NHS Halton Clinical Commissioning Group and NHS Warrington Clinical
Commissioning Group’s (CCG) monthly newsletters to update on our recent news
and activity, and to help inform of any upcoming events or engagement plans.
We would also like to hear from you!
If you have anything you would like to share with the CCGs, to feedback on any of
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email our Communications and Engagement Team at:
warccg.halccg.commseng@nhs.net

If you don’t receive these newsletters directly, but would like to, please let us know
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Produced by:
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Senior Communications Officer
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Meet the team!
Who we are

Headed up by Maria Austin, Chief of Public Relations and
Engagement, our Communications and Engagement are a small,
but perfectly formed (we think so anyway!) team.
Maria has been with NHS Warrington CCG since 2016, and as a
member of our Integrated Management Team (IMT), was one of
the first members of staff to work across NHS Halton CCG as
well.
Communications Team

Sean Fell is our Senior Communications
Manager who started with us at the beginning
of September 2021.
Tilly Dobbin has been with NHS Warrington
CCG since 2015. Tilly worked closely with our
team in her role within Corporate, and
officially moved to sit with us in August 2021
as our Senior Communications Officer.

Engagement Team

Katie Horan has been with NHS Warrington
CCG since September 2013 as our
Engagement Manager.
Stef Griffiths joined us mid-pandemic, in
October 2020 to firstly look into digital
engagement, and joined the CCGs as a
permanent member of the team in July 2021
as our Engagement Officer.

What we do
Communications
As a Communications Team, it is so important that we ensure the information about
our CCGs is accessible to patients, staff and the public.
Some of the work that Sean and Tilly are responsible for are:
•
•
•
•
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Developing, implementing and evaluating communications strategies
Ensuring effective two-way internal communications
Handling media enquiries and issuing press releases
Taking editorial responsibility for the CCGs’ website and social media

•
•
•
•

Assisting in engagement in regard to developing surveys and printed
materials
Supporting national, regional and local health campaigns
Managing the NHS corporate identity and taking local responsibility for the
NHS brand
Developing links with stakeholders, such as local councils and MPs

Engagement
It’s important that the CCGs listen, involve, engage and consult with patients. Our
team are dedicated to making sure this happens with patients, carers, families, third
sector organisations and other key stakeholders.
Some of the work that Katie and Stef are responsible for are:
•
•
•
•
•
•
•
•

Working and facilitating our CCG Health Forum (patient forum)
Working and developing our PPG (Patient Participation Group) Network
Ensuring patient representatives are involved in our committees and meetings
Organising public Get Engaged events
Working and building relationships with Third Sector organisations
Supporting digital ways of working and ensuring everyone is included
Ensuring equalities and health inequalities are considered and reviewed
Gathering views and experiences on our workstreams

Please click here to find out how we listen and engage with our communities and if
you would like to get in touch with our team, please do so by emailing
warccg.halccg.commseng@nhs.net or calling our main office on 01925 30 30 30.
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Cheshire & Merseyside Integrated Care
Partnership (ICP) Update
The Cheshire and Merseyside Integrated Care Partnership is bringing together NHS,
local authority, public sector and voluntary and community organisations to improve
the health and wellbeing of local people.
People are benefiting from services that are already working in partnership. This new
way of working will bring us together on a formal basis to agree priorities, make joint
decisions and manage resources collectively.
Within the Cheshire and Merseyside ICP, nine local areas – or Places – will form
Place Partnerships to focus on local health inequalities, outcomes and access to
care. Our Place Partnerships are One Halton and Warrington Together.
To find out more, visit the Cheshire and Merseyside Integrated Care Partnership web
pages.
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NHS Abuse and #BeKind Campaign

We understand that as the world returns to “normal”, there is an expectation that all
aspects of life will spring back to what they once were, but the reality is that this isn’t
currently possible for the NHS.
Whilst NHS staff remain at the heart of this pandemic, the new world brings with it a
COVID-19 Vaccination Programme, a backlog of patients which has built up since
March 2020, the daily medical issues people have, as well as now moving into the
system pressures every Winter brings.
We are sad to report that only 12 months on from people standing on their
doorsteps, clapping for our key workers, we’re seeing a dramatic increase in abuse
towards NHS staff.
What changed?
The NHS continues to work hard to make sure that the most poorly people are
treated first. Unfortunately, this will create some delays to less-urgent conditions or
illnesses, but that does not mean that you will not be seen.
A typical day in the life of a GP Practice (Halton and Warrington)
A Practice with an average list of 7,500 patients will have maybe three GPs and
other support staff such as clinical pharmacists, advanced nurse practitioners,
practice nurses, paramedics, physiotherapist and administrators. Most support staff
working in practices work part-time.
The Practice is open Monday to Friday from 8:00am to 6:40pm. They will take
around 800 phone calls as well as approximately 80 eConsults every day. Every
patient must be clinically triaged. Why do this? Well, this means that the right person
sees the patient the first time and makes every contact with the NHS count. Many
times, this means someone other than a GP is best suited to deal with an illness or
condition.
•

the Practice plans for 400 GP appointments per week, but the reality at the
moment is different and each week will end up with around 527 scheduled
appointments in total – 287 of which are seen face to face
This is an additional 25 appointments every day that week for the team of staff
who already had full clinics and a full workload

As well as the GPs, the other members of the team saw patients, too:
•
•
•
•

the Physiotherapist saw 64 patients – all face to face
the Practice nurses saw 125 patients – all face to face
the Clinical pharmacists saw 32 patients – all face to face
the Paramedic saw 40 patients – all face to face

Everyone working in practice must wear full Personal Protective Equipment (PPE),
must thoroughly clean after every patient and continue to socially distance.
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It is also important for patients to understand that every practice is working to make
sure that patients get the right appointment with the right person first time. Whilst
people may think that GPs are the only ones available to help, in reality there is a
whole raft of trained and qualified clinical members of staff who can and will help,
treat or offer advice.

Consider your options
Self-care
Self-care is recommended when you have a minor condition which doesn’t normally
need medical care (from a doctor or nurse) or any treatment in order to get better.
In practice this means a person decides that they can manage their illness without
seeing a doctor. This may be because believe they will recover just as quickly if they
stay at home and rest until their illness goes away of its own accord. Or they may
pop out to buy medicines over the counter at a pharmacy. Either way, ‘self-care’ is
something millions of us do every day – for positive and practical reasons.
Pharmacy
Pharmacists are experts in medicine who can help you with minor health concerns.
All pharmacists train for five years in the use of medicines and are also trained in
managing minor illnesses and providing health and wellbeing advice.
Most pharmacists have a private consultation room where you can discuss issues
with pharmacy staff without being overheard. Many pharmacies are open until late
and at weekends and you do not need an appointment.
Find a pharmacy
Urgent Treatment Centres
Urgent treatment centres (UTCs) are GP-led, open at least 12 hours a day, every
day, offer appointments that can be booked through 111 or through a GP referral,
and are equipped to diagnose and deal with many of the most common ailments
people attend A&E for.
Urgent Treatment Centres are available in Widnes, Runcorn and St Helens for
patients who have a minor injury or illness that requires urgent attention (but is not
critical or life-threatening).
Residents of Warrington can catch a free shuttle bus from Warrington Hospital to
Halton Hospital to access the Runcorn on-site UTC. Click here for more information.
Widnes Urgent Treatment Centre
Runcorn Urgent Treatment Centre
St Helens Urgent Treatment Centre
NHS 111

7

If you’re unwell, and unsure about where to access the most appropriate care for
you, NHS 111 are available 24/7 to provide advice, guidance and to refer you to the
most appropriate place.
You can call 111 or visit http://111.nhs.uk

#BeKind Campaign
Due to the impact of the rise in abuse towards NHS staff, we have developed a
campaign to encourage people to really think about how they’re approaching and
treating our workforce. Below are some examples of the images and messages we
are promoting.
Please follow us on social media and help us share these messages further. Any
help and support is much appreciated.

Your NHS in 2021 is the same NHS as it was in 2020.
The ones we clapped are now facing dramatic increases in abuse. This is not okay.
#DontForget #BeKind
In 2020 we stood on our doorsteps and clapped our NHS heroes, so why are NHS
staff now facing such a dramatic increase in abuse?
#DontForget #WhatChanged #NHS
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While most aspects of life return to normal, the NHS remain at the centre of this
pandemic.
Their fight is not over.
#BeKind #NHSHeroes #DontForget

The NHS continues to battle COVID-19 whilst delivering the COVID Vaccination
Programme, stand up business as usual and tackle the delays caused by the last 18
months.
The NHS is under pressure like never before. Please be kind.
9

#DontForget #BeKind
NHS staff are facing a dramatic increase in abuse over the last few months.
What a difference 12 months can make.
#BeKind #DontForget #NHS #WhatChanged

Follow us on social media:
Platform
Facebook
Twitter
Instagram
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Halton
NHS Halton Clinical
Commissioning Group
HaltonCCG
halton_ccg

Warrington
NHS Warrington Clinical
Commissioning Group
WarringtonCCG
warr_ccg

Flu Vaccinations 2021

Every year the NHS plans and prepares for the increase in demand over the winter
months, an increase usually brought on by flu outbreaks. The NHS is building on the
success of last year’s expanded flu programme, which saw a record number of
people get their jab.
Locally we are working really hard to make sure that plans are in place in readiness
of the vaccines arriving and patients are being contacted to be given an
appointment.
This year, winter comes with added challenges. The NHS will not only have to
contend with the on-going effects of the COVID-19 pandemic, but with the world
returning to a new normal. People are mixing and this once again means that there
will be an increase in flu and other seasonal illnesses.
Today we’re asking you to take action to help protect yourself, your loved ones as
well as our NHS and the people who work within it. With all of us trying to get closer
to “normal life”, we must learn to live with COVID-19 alongside other viruses which is
why the NHS will be offering the free flu jab to many more people to help keep them
safe this winter.
Last winter, cases of flu were extremely low, but we can’t be complacent.
Dr Laura Mount, GP at Folly Lane Medical Centre and Clinical Director of
Central and West Warrington Primary Care Network, said: “It’s really important to
protect yourself from flu as well as COVID-19 in preparation for winter.
“Research shows that if you get flu and Coronavirus at the same time, you’re more
likely to become seriously ill, so it is really important that when offered vaccinations
against both viruses you accept them. The vaccines will help to provide protection for
you and those around you. If you’ve already had COVID-19, the flu vaccination is still
safe and will be effective at helping to prevent flu.”
The COVID-19 vaccine is free to everyone, and the flu vaccine is free on the NHS to
people who are:
•
•
•
•
•
•
•

50 and over
have certain health conditions
are pregnant
are in long-stay residential care
receive a carer’s allowance
live with someone who is more likely to get infections
frontline health or social care workers

Please be patient and remember that your GP Practice will contact you when it is
your turn to receive your vaccination. Although there may be a week or so before
you are asked to attend, don’t worry the NHS will ensure that those who require a
11

vaccine will get one. If you have had your appointment delayed, then again don’t
worry your GP will be back in touch when the vaccines arrive.
If you’re not eligible for a flu vaccine on the NHS, please visit
www.nhs.uk/conditions/vaccinations/flu-influenza-vaccine to find out where you can
get the flu vaccine.
If you are yet to receive your first dose of the COVID-19 vaccine, or are now eligible
for your second dose, please visit Book or manage your coronavirus (COVID-19)
vaccination - NHS (www.nhs.uk) to find out where to book your appointment, or to
locate a local walk-in vaccination clinic.
We should all be preparing for a challenging winter and making sure that we are
ready.
Please be patient and please be kind; the NHS is working hard to make sure all our
patients in Warrington keep well this winter.
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COVID-19 Booster Vaccination Programme
Guidance statement:
JCVI advises that for the 2021 COVID-19 booster vaccine programme individuals
who received vaccination in Phase 1 of the COVID-19 vaccination programme
(priority groups 1 to 9) should be offered a third dose COVID-19 booster vaccine.
This includes:
•
•
•
•
•

those living in residential care homes for older adults
all adults aged 50 years or over
frontline health and social care workers
all those aged 16 to 49 years with underlying health conditions that put them
at higher risk of severe COVID-19 (as set out in the green book) and adult
carers
adult household contacts of immunosuppressed individuals

Timing of booster vaccination after primary course
JCVI guidance states that a booster vaccine dose should be offered no earlier than
6 months after completion of the primary vaccine course, as per the guidance
issued on 14 September.
We are aware that 6 months can be calculated in different ways. For consistency, we
recommend that the interval is always calculated in days. Therefore, the booster
vaccine should be given at least 182 days after the last dose and no later than 238
days after the last dose.
Boosters for Health and Social Care workers

Frontline health and social care workers (HSCW) can now book their booster
vaccinations through the National Booking Service. These staff can only be
vaccinated when official proof of this status is presented, including those who are
vaccinated through local booking services and walk-in clinics, as well as
appointments made through the NBS.
Forms of identification that are accepted are either a workplace photo ID, a letter
from their employer from the past three months, or a payslip from the past three
months which shows their employer.
HSCW are required to show this ID when they arrive for their appointment, and their
status as a HCW or SCW should be recorded in the Point of Care system.
As outlined in the Green Book and protocol for the administration of Pfizer vaccine
health and social care workers aged 16 -17 should receive the two dose primary
course of the Pfizer vaccine. Frontline health and social care workers aged 16 and
over who have direct contact with patients, clients or service users are eligible to
receive a third dose booster vaccination as a HSCW.
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Cheshire and Merseyside Cancer Alliance –
Cancer Quality of Life Survey

Cancer Quality of Life Survey Quality of life means different things to different
people, but it matters to everyone.
More people are surviving cancer than ever before - but living with cancer, and the
effects of its treatment, can have a negative impact on people’s physical, emotional
and social wellbeing.
Public Health England, NHS England and NHS Improvement understand that quality
of life outcomes are important to patients. A nationwide Cancer Quality of Life
Survey has been launched to help us understand what matters to patients.
From July 2021, all patients diagnosed with cancer in England are being invited to
complete the survey around 18-months after their diagnosis. The information
collected from the survey will help us to work out how best to support people living
with and beyond cancer.
This is an ambitious programme with a scale and depth that isn’t being matched
anywhere else in the world.
If you have any questions about the Cancer Quality of Life Survey, please contact
Quality Health (the survey provider).
If your question is specific to Cheshire and Merseyside, please email the Cheshire
and Merseyside Cancer Alliance: mailto:ccf-tr.admin.cmca@nhs.net
Helpline
If you can’t fill the survey in for any reason, you can call the helpline for free - 0800
783 1775.
They can ask you the questions over the phone, even in other languages, and can
answer any questions you might have.
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Consultation: Non-Emergency Patient Transport
Service

In August 2021, NHS England and NHS Improvement published the outcome of a
review into Non-Emergency Patient Transport Services (NEPTS). The review's final
report sets out a new national framework for NEPTS, with the aim of ensuring that
services are consistently responsive, fair and sustainable.
You are advised to read this consultation document as well as the review's full
report, alongside this survey.
The first component of the new national framework is a commitment to update the
national guidance on eligibility. This commitment responds to the concerns raised by
patient groups and others during the review process that access to NEPTS is
inconsistent between areas.
NHS England and NHS Improvement have therefore developed updated national
eligibility criteria and is consulting on these.
The proposed new criteria were developed through engagement with a wide range of
stakeholders, including patient groups and charities, transport providers, healthcare
providers and commissioners. We are very grateful for their collaboration and input
to date.
This consultation will allow more detailed feedback on the full criteria. It is aimed at
transport providers, commissioners, and the general public
More information and how to feedback can be found on NHS England’s website
Eligibility criteria for non-emergency patient transport: A consultation - NHS England
- Citizen Space
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Stoma Service update for Halton and Warrington

Warrington and Halton CCGs (along with St Helens, Wirral, Knowsley and Liverpool
CCGs) have commissioned Bullen Healthcare to provide a new community stoma
service (MARSS) to oversee all stoma patients’ prescribing and provide access to
stoma-related support and advice.
The aim of this new service, which launched in Warrington on 20 September and in
Halton on 27 September, is to improve the long-term care that patients with a stoma
receive.
The new service means that GP practices will no longer issue prescriptions for
stoma products such as stoma bags, base plates, adhesive remover – this will be
done by the MARSS service. The way that patients’ stoma products are dispensed
and delivered will not change.
Initially only adult patients have transferred to the new service, while prescribing for
children will stay with their GP.
Warrington patients will still receive clinical care, advice and support from the
Bridgewater Community Stoma Care Service specialist nurses. The MARSS service
will work closely with the Bridgewater team to make sure patients receive a
seamless service.
Patients will have received a letter from the MARSS service welcoming them and
explaining the next steps as well as a patient information leaflet.
All patients will receive a welcome call to explain the service, agree how they would
like to be contacted and to confirm their usual dispenser.
Information for patients on the service is available on the MARSS website.
Merseyside and Region Stoma Service – Website
Information is also available each CCG Website.
Merseyside & Region Stoma Service (MARSS) - Warrington
(haltonwarringtonccg.nhs.uk)
Merseyside & Region Stoma Service (MARSS) - Halton
(haltonwarringtonccg.nhs.uk)
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Breast Cancer Awareness Month

Dr Suma Kuna, Macmillan GP, Clinical Lead for Cancer and Palliative Care
NHS Warrington CCG

Breast cancer is the most common cancer in the UK. 15 out of 100 (15%) of all
newly diagnosed cancers in the UK are breast cancer. Around 55,200 people are
diagnosed with breast cancer every year which is around 150 people a day.
Breast cancer is more common in women than men. In 2017, around 54,700 women
and around 390 men were diagnosed in the UK. 1 in 7 women in the UK develop
breast cancer during their lifetime. Breast cancer risk increases with age, family
history, previous breast cancer or benign breast lumps, contraceptive pill use, use of
HRT and lifestyle factors such as obesity, alcohol intake and smoking.
Breast cancer may not be preventable, but lifestyle changes can reduce chances of
developing breast cancer. Diagnosing breast cancer in early stages is extremely
beneficial along with effective treatment in improving survival. Hence, it is essential
to:
1. check for common symptoms of breast cancer and report to your doctor
2. attend regular NHS Breast Screening when you get an invitation1
Common symptoms of breast cancer include a lump or swelling in the breast or
armpit, changes to skin over the breast tissue like puckering or dimpling, change to
skin colour over breast, sunken nipple, rash or crusting around nipple, unusual
discharge from nipple, changes in usual size or shape of breast. Breast pain is not a
common symptom of breast cancer.

Further reading:
Breast cancer in women - NHS
Breast cancer – Cancer Research UK
Breast cancer now – The research and care charity
Breast cancer UK – Prevent the Preventable
1When you’ll be invited for breast screening and who should go - NHS
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Staff at NHS Halton CCG and NHS Warrington CCG have been supporting
#BreastCancerAwarenessMonth by encouraging people to #CheckYourPumpkins
this October.
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World Mental Health Day: 10 October 2021

The COVID-19 pandemic has reminded us that we need to take care of our mental
wellbeing, as well as our physical health. It’s also highlighted inequalities around the
world and the importance of reaching out and supporting others.
The theme for this year’s World Mental Health Day was “mental health in an unequal
world”. This theme was chosen as inequalities impact negatively on people’s mental
health. Also, the stigma and discrimination experienced by someone with mental
health problems increases the likelihood of them experiencing greater inequalities.
Stigma and discrimination can affect not only the physical and mental health of an
individual, but also their educational opportunities, earning, job prospects and their
family and loved ones.
This is not an issue that is only important on one day, and we all have a role to play
in tackling inequalities, so although the date has past, we’re asking you to:
•
•
•
•
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Challenge stigma and discrimination relating to mental health problems
Reach out to family, friends, colleagues, or strangers who may be struggling
Make Time to look after your own mental wellbeing
Ask for support if pressures related to COVID-19, or other issues, are
affecting your mental wellbeing

